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NEATS Industry Portal guidance 

The following provides guidance relating to the use of the NEATS Industry Portal.  
 
For further information on the NEATS Public Portal see the NEATS info page on the NOPTA website at: 
http://www.nopta.gov.au/neats-info.html 
 

− Accessing the Industry Portal 

− Using the Industry Portal  

− The Industry Portal dashboard 

− Lodge an application 

− Payments 

− Reporting 
 

Accessing the Industry Portal 
The Industry Portal can be accessed through the NEATS website (https://neats.nopta.gov.au). 
 
Titleholders who are registered with the Industry Portal can access this through the Login link located on the top right 
of the screen.  
 
New titleholders/company users can register for access to the Industry Portal by clicking the Industry User Registration 
link.   
 

 
Login and Industry User Registration  

https://neats.nopta.gov.au/  
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NEATS Industry Portal guidance 

Industry user registration 
Once the Industry User Registration link has been selected, the user will need to complete a Create a New Account 
form. 

 
https://neats.nopta.gov.au/Account/Register  

 

Complete the form: 
1 Enter a User Name: this should be between 9-15 alphanumerical characters including a mix of lower case (a-z) 

and upper case (A-Z) letters. It cannot contain special characters. 

2 Enter your personal and contact details. 

3 From the Company drop-down list, select a company (or companies) you are associated with. The selected 
companies will appear in the Associated Company box. 

4 Select a security Question from the drop-down list and provide an answer in the field below. 

5 View the Terms and Conditions and check the tick box to confirm you have read them before selecting the 
Submit button. 

6 Once you have selected Submit you will receive an email acknowledging your registration. 

7 The Company Administrator for your company will approve your registration, allocate you the appropriate role 
and the system will email you a temporary password. 
Note: If you have requested access to more than one company, the administrator for each company will need to 
approve and assign a role for that company before you can access its data. 

8 You will then need to login to the portal and will be prompted to change your password. 
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Using the Industry Portal 
The Industry Portal is managed through the allocation of six roles, including: 

• administrator  

• read only 

• create  

• edit  

• lodge  

• payer. 

Each role offers different levels of access within the Industry Portal. All roles can view a company’s titles, current tasks, 
applications, and payment history. The Industry Portal also allows you to create a range of reports and maintain your 
own details via the Dashboard.  

Administrator 
The Administrator approves and manages the access for all additional users associated with their company (including 
additional administrators) and has the authority to perform any function in relation to all six roles. A person nominated 
as an administrator can also be nominated as an administrator for other associated companies. In addition, an 
Administrator can: 

• reset passwords 

• register new companies associated with their companies 

• maintain company details 

• grant differing levels of access to the Industry Portal for their company(s). 

Read only 
The read only role can view company data, applications, invoices, payments and current tasks. 

Create 
The create role can create an application on behalf of a company, but not submit the application (see Lodge). 

Edit 
The edit role can edit a company’s current application, but not submit the application on behalf of the company (see 
Lodge). 

Lodge 
The lodge role can submit applications on behalf of a company, and respond to requests within the dashboard tasks. 

Payer  
The payer role can respond to a ‘make payment’ task by lodging a credit card payment or submit payment details of a 
direct deposit or cheque payment. 
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The Industry Portal dashboard 
 

 
 
Once you have a registered and approved account you can access the dashboard appropriate to your allocated role (see 
Using the Industry Portal).  
 
You now have access to the four areas outlined below. The data you have access to will be dependent on the role you 
have been allocated. 

My Tasks 
By selecting the My Tasks section you can review both the current and completed tasks being: 

• provide additional information 

• assign roles 

• make payment. 

The task bar also provides additional information relating to the Title Number/Name, Application Reference, 
Application Type, the Date Task Raised, and the Task Due Date. 
 
Under the Initiating Task column, the user will find additional information relating to the task (e.g. payment 
information). 
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Action a task  

To action a task, select the relevant item in the ‘Action Required’ column (e.g. Make Payment).  This will open a 
separate task related screen (see Payments below). 
Note: while all users can view current and completed tasks, the ability to respond to these tasks is restricted to your 
allocated role (see Using the Industry Portal). 

My Applications 
By selecting My Applications you can review both current and completed applications. It also allows you to lodge 
certain applications (see Lodge an application below). 
 
By selecting an application tracking number you can review a summary of the application and the application progress. 
The application progress in the Industry Portal provides a greater level of detail than the public NEATS website, 
including (if applicable) a breakdown of time spent with multiple decision makers. 
 
Progress statuses under My Applications include: 

• lodged 

• under assessment 

• further information required 

• NOPTA for decision 

• State Joint Authority for decision 

• Commonwealth Joint Authority for decision 

• offer. 

 

 
My Applications  

My Titles 
The My Tiles section provides an overview of all titles relevant to your company and associated companies, including 
the title instrument.  
 
By selecting the relevant title number, you will be presented with the Title Summary page from the NEATS Public Portal.  
 
The Title Summary page provides key information relating to a title. This information will vary depending on the title 
type. 
 
With an exploration permit, for example, you will find specific details on grant and renewal dates, locations and the 
graticular blocks, titleholder(s) and work program information – as well as a link to the interactive map.  
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NEATS Industry Portal guidance 

For further information on the NEATS public portal see the range of tutorial videos on the NEATS info web page at: 
http://www.nopta.gov.au/neats-info.html. 

My Payment History 
The My Payment History section provides an overview of the past 18 months fees and levies that have been recorded 
as paid by the user and verified by NOPTA.  
 
A history overview is only available when users record the payment in NEATS for direct debit and cheque by responding 
to a Payment Task. Payments made by credit card will automatically generate a payment record in the My Payment 
History section.  
 
Once a payment has been verified by NOPTA, the Date Paid and Confirmation No. are updated. A Payment 
Confirmation (record of payment) is attached to each verified payment action (See Payments). 
 

 
My Payments  
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Lodge an application  
Depending on the role allocated to a user they will have access to create, edit and/or lodge certain application types.  
The revised NOPTA application forms have come into effect on 1 December 2018, the revised forms contain new 
signature blocks. To avoid any confusion, the online application forms in NEATS have been withdrawn until further 
notice, except for change of company name. 
 

Note: Acreage Release (Work-bid Exploration Permits and Cash-bid Exploration Permits) are to be submitted in the 

approved form as outlined in the relevant Gazette Notice. 

At this stage the Industry Portal only permits the lodgement of application for approval and registration of change in 
name of company. 

Lodge an application 
1 To lodge a new application, select the Lodge New Application button located in the My Applications section. 

2 At the Lodge New Application screen, you will be required to select the Application Type of company name. 

3 Select Create Draft Application. 

4 You will then be required to complete the specific details of the application. 

5 While in ‘draft’ the application can be cancelled at any time. Once submitted, the application can be withdrawn.  
Please review NOPTA’s application fee – refunds policy for further information on withdrawing an application 
(see http://www.nopta.gov.au/cost-recovery-and-fees.html). 

 

 
My Applications 
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Lodge Change of Company Name Application 
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Payments 
To make or to advise of a payment, you must have been allocated the ‘Administrator’ or ‘Payer’ role (see Using the 
Industry Portal). 
 
All outstanding payments are shown under My Tasks. An ‘Administrator’ or ‘Payer’ can notify a payment by either 
direct debit, or cheque and make a payment by credit card. A copy of the notification is attached in the Document 
column under My Tasks. The notification document provides detail on payment options.  
 
See Cost Recovery and Fees (http://www.nopta.gov.au/cost-recovery-and-fees.html) on the NOPTA website for further 
information on payments and NOPTA’s cost recovery arrangements. 
 
To action a task, select the ‘Make Payment’ link in the Action Required column under the My Tasks section then follow 
the prompts: 
 

• Credit card (for amounts less than $95,000): You will be redirected to a secure credit card payment page to 
make the payment. Making a credit card payment will automatically generate a payment record in the My 
Payment History section. 

• Direct deposit or cheque: NOPTA strongly encourages recording your payment on NEATS where payment is 
made by direct deposit or cheque to ensure that an accurate and up-to-date payment record is maintained in 
the NEATS Industry Portal, My Payments History section. 

 
The completed task/payment is then reflected in the My Payment History.  
 
Note: a payment is not complete until it has been verified as received by NOPTA. The verification process will generate 
a Confirmation Number, Date Paid record and a Payment Confirmation (PDF document).  
 

 

Payment  
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Reporting  
The Industry Portal allows users to generate reports, which includes: 

• basic details report – a summary of title information including grant and expiry dates 

• titleholders report – a summary of title details plus titleholder name(s) 

• work program report – a summary of work program by title 

• blocks report – a listing of blocks per title 

• location report – a listing of locations by title. 

Each report has a number of filter options available, based on dates, title type and operator. 

 
To create a report, select My Reports under the My Company tab at the top of the page. You can then select from the 
range of previously saved reports or select the option to ‘Create a New Report’. 
 
Once the report has been run, it will be sent to your nominated email address. 
  

 
 

Saved Reports 

Create a New Report  
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